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Question 1:

Is the novel coronavirus outbreak, and the resulting prevention-and-control 
measures, having any current impact on your business?
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Question 2:

Please specify how your business in Armenia has been affected by the novel 
coronavirus outbreak so far. 
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Question 3:

To what extent will the novel coronavirus outbreak and the resulting prevention and 
control measures impact your company’s revenue in the first half of 2020?
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Question 4:

For how long do you expect it will take for your organisation/industry to recover 
from the COVID-19 outbreak? 
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Question 5:

To what extent has the COVID-19 situation increased your organisation's operating 
cost, due to preventive and protective measures for staff, partners, and suppliers? 
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Question 6:

What kind of measures/support would you like to have in place by Government of 
Armenia to moderate the impact of the situation on your organization/industry? 
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Question 7:

Is your organization providing any of the following to support the Armenian 
Government’s efforts to contain the novel coronavirus outbreak?
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Question 8:

How is your company operating during the ongoing coronavirus outbreak?

Survey: Impact of COVID-19 Outbreak on Businesses in Armenia

Work from 

home/ 

remotely

Postponement/ 

Cancellation of 

events

Postponement/ 

Cancellation of 

meetings

Restriction on 

international 

travel

Restriction on 

domestic travel

Flex time to 

avoid rush hour

Reduced office 

operating hours

Sterilization of 

public areas

Hand sanitizer  

options at 

highly 

frequented 

spaces/ offices

Reduced 

production/ 

business 

operations

Temporary halt 

of production/ 

business 

operations

Other

% 29% 11% 4% 0% 1% 4% 2% 4% 4% 6% 33% 2%

33

12

5

0 1

5
2

4 5
7

38

2

0%

5%

10%

15%

20%

25%

30%

35%



Question 9:

How many employees are employed in your organisation? 
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Question 10:

Industry group 
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